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Figure 1 : Geographical location of Tehran province and suburbs
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Figure 2: An application that can be installed on a mobile phone to collect travel information of passengers
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Figure 3: Data selection and processing diagram
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Figure 4: The overall structure of the research executive model
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Figure 5: Research method modeling diagram
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Table 2: Frequency distribution of respondents according to gender
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Table 3: Frequency distribution of data according to the location of Tehran and its surroundings
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Table 4: Frequency distribution according to the type of tourism of the respondents
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Table 5: Frequency distribution of age of respondents
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Table 6: Pairwise comparisons of places visited by tourists and RFM model variables
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Table 7: Pair matrix of RFM variables
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Table 8: The maximum landa of each group
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Figure 7: Analytical output of 4 main clusters using K-Means method
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Extended abstract
Introduction:
Investigating the most visited places is one of the most important issues in the way of voluntary

geographic data in order to investigate the travel pattern of tourists. Travel pattern recognition (pattern
recognition) is a branch of machine learning. It can be said that pattern recognition is receiving raw
data and making decisions based on data classification. Pattern recognition can be defined as the
classification of input data into known classes by extracting important features. Based on this, people
provide the system with their information that has been collected for a specific purpose. In this
attitude, each person can be like a sensor that observes the environment around him. One of the main
motivations for moving towards such processes is access to a large amount of information and low
cost of accessing accurate sources of geographic information. Therefore, the aim of the research is to
provide a conceptual model that can be used to correctly store the data entered into the voluntary
database and evaluate the travel pattern of tourists in Tehran based on the voluntary information.

and Malek, (2014) Pashaei, in his research titled "Investigation of the quality of voluntary spatial
information from the perspective of the index, with emphasis on the appropriateness index", have
come to the conclusion that voluntary spatial information is a type of information that is voluntarily
provided by ordinary people, without the need for Scientific education is prepared according to local
knowledge. Voluntary spatial data has many advantages compared to standard spatial data, including
easy information access and fast updating. But the quality of these data is one of the important
discussions in this direction. Pashaei and Malek, (2013) in the study of the spatial information
environment of the people of Gostar (features and challenges) have come to the conclusion that the
importance of voluntary spatial data is based on the fact that People, especially the residents of a
place, have the most knowledge about describing their lives, and generally these people are without
mapping knowledge. Unlike standard spatial data that use metadata.

Materials and Methods:

Data analysis (data mining) is a multi-stage process during which the data provided through the use of
collection tools in the statistical sample (community); They are summarized, coded and categorized
and finally processed in order to provide the basis for various analyzes and connections between these
data in order to test the hypotheses. In this process, the data are refined both conceptually and
experimentally, and various statistical techniques play a significant role in the conclusions and
generalizations. Khaki, 2008)) in this section, the collected data has been evaluated. The development
of technology and the emergence of new facilities in the field of the Internet has provided a platform
for the production of spatial data by the general public and voluntarily. In this way, unlike the
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traditional process of data generation, spatial data is produced by each user and made available to
others for free. This phenomenon with the name of spatial information has had a significant impact on
the production and sharing of spatial data, so that every person can be both a producer and a user of
spatial data. VGI is a rich and valuable source of spatial data that allows users to visualize the world
based on their perception and perspective. The data of the present research was extracted from the
SQL database which was stored using the voluntary information of the users. For the purpose of this
research, about 300 samples were extracted from this database and provided to the researcher.
Findings and Discussion:

Clustering of the most visited places is one of the most important main steps in creating and
establishing a tourism management system with tourists. In the pyramid of the most visited places,
four data sections have been identified, which are:

- Recreational - tourism places

- Cultural and historical places

- Religious and pilgrimage places

- Social places

- Scientific and economic places have a very small share in visits.

The pyramid of the most visited places in the travel pattern of travelers of Tehran is a tool to drive
tourists to tourism and leaves the choice of the desired place to the tourist. Tourists can register the
places according to their interests and level of satisfaction with the lowest cost and the highest
satisfaction. With the determination of the average CLVe of each cluster, it is possible to form a
pyramid of the most visited places based on voluntary data provided by tourists in the mobile phone
application, and this pyramid has four platinum sections. Gold, silver and copper were formed.
Conclusion:

Based on the results of this research, in the survey of 304 places visited by tourists, 103 places without
repetition were divided into four groups based on R, F, and M variables, and based on the place
valuation pyramid, platinum, gold, silver, and copper groups were formed. Valuations are determined
based on the most visited level in Tehran.

Interpretation of the first cluster: the places located in this cluster, a long time has passed since the last
visit, the repetition of the visit is low, and the duration of their visit is very long. Therefore, they have
a good level of visits.

Interpretation of the second cluster: the places located in this cluster, a long time has passed since the
last visit, the repetition of the visit is low, and the duration of their visit is very long.

Interpretation of the third cluster: the places located in this cluster, a long time has passed since the
last visit, the repetition of the visit is low, and the duration of their visit is long.

Interpretation of the fourth cluster: the places located in this cluster, not much time has passed since its
last visit, the repetition of its visit was average, and the duration of its visit was short. Each of the
clusters has 3 main characteristics R, F and M and based on these 3 main variables the visited places
have been checked.

In fact, the characteristics of the newness of the places: R is the time interval between the last place
registered by the tourist and the end of the information registration period in the application.
Repetition of visited places: F is the number of places that a tourist has traveled in a certain period of
time. Duration of visiting places: M duration of visits made by tourists.

The first cluster: in the group of platinum places, this group includes 27 places and 40 visits were
recorded in the time frame of this research. These places have the most visits based on the CLV index.
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The second cluster: There are silver places in the group. This group includes 19 places and 38 visits
have been recorded in the time frame of this research. This group of places has had fewer visits than
the first cluster.

The third cluster: in the group of silver places, this group includes 44 places and 146 visits were
recorded in the time frame of this research.

The fourth cluster: in the group of copper places, this group includes 13 places and 70 visits were
recorded in the time frame of this research.

Considering the positiveness of all three variables R, F and M in this research, the calculated CLVe is
a positive number, and in other words, any place with a higher CLVe is more valuable for tourism. In
the division of the visited places, which consists of four main parts: religious, recreational, cultural and
historical places and scientific places, the priority of the tourist's choice in visiting the places is the
recreational part, then the cultural-historical part, then the religious and pilgrimage part, and in The
next part was social. Although in AHP weighting, religious places have received the most points, but
when the RFM variables were effective in data mining and their weight was multiplied by normal
data, the above mentioned places were prioritized.

Therefore, recreational places and cultural and historical places have had the highest priority in the
visits made by tourists of Tehran province in the research period, it has been used to determine the
type of places in clustering. It goes without saying that each place has its own ID, which is used in the
ID clustering of each place, and the reason for using the place ID was to identify the type of places
visited in data mining.
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